ENRADD REPAIR PROCEDURE
The hosting police department is to contact the LEL whenever there is a malfunction or damage to the ENRADD. The LEL will try to ascertain, as best as he can, what the problem is. The LEL will then contact Ed Boothman who will in turn contact the manufacturer. The hosting police department is not to contact the manufacturer directly. In those instances when a problem is found during a scheduled calibration, the department still must contact the LEL.
Note: The LEL is to be contacted prior to the ENRADD being exchanged between police departments.
The hosting police department and representative from the manufacturer will complete and sign the ENRADD Inspection Report before the unit leaves the department’s possession. The department is to keep a copy of the report, give a copy to the manufacturer and send a copy to their LEL. The LEL will then forward a copy to Ed Boothman.
Note: The Inspection Report is to be completed whenever there is an exchange between police departments.  
It will be the responsibility of the LEL to insure the repair procedures are followed and the Inspection Report is completed.
